Masu Sushi & Robata Privacy Policy

This Privacy Policy governs the manner in which Masu Sushi & Robata collects, uses, maintains and discloses information
collected from users of the masusuhirobata.com website. This privacy policy applies to the site and all products and
services offered by Masu Sushi & Robata.

PERSONAL IDENTIFICATION INFORMATION

We may collect personal identification information from Users in a variety of ways, including, but not limited
to, when Users visit our site, place an order, subscribe to the newsletter, fill out a form, and in connection with
other activities, services, features or resources we make available on our Site. Users may be asked for, as
appropriate, name, email address, mailing address, phone number, and credit card information. Users may,
however, visit our Site anonymously. We will collect personal identification information from Users only if they
voluntarily submit such information to us. Users can always refuse to supply personally identification
information, except that it may prevent them from engaging in certain Site related activities.

NON-PERSONAL IDENTIFICATION INFORMATION

We may collect non-personal identification information about Users whenever they interact with our Site.
Non-personal identification information may include the browser name, the type of computer and technical
information about Users means of connection to our Site, such as the operating system and the Internet
service providers’ utilized and other similar information.

INFORMATION COLLECTION, USE, AND SHARING

We are the sole owners of the information collected on this site. We only have access to/collect information
that you voluntarily give us via email or other direct contact from you. We will not sell or rent this information
to anyone. We will use your information to respond to you, regarding the reason you contacted us. We will
not share your information with any third party outside of our organization, other than as necessary to fulfill
your request, e.g. to ship an order.

Unless you ask us not to, we may contact you via email in the future to tell you about specials, new products
or services, or changes to this privacy policy.

Masu Sushi & Robata may collect and use Users personal information for the following purposes:

-To improve customer service

Information you provide helps us respond to your customer service requests and support needs more
efficiently.

- To personalize user experience

We may use information in the aggregate to understand how our Users as a group use the services and
resources provided on our Site.

- To improve our Site

We may use feedback you provide to improve our products and services.

- To run a promotion, contest, survey or other Site feature

To send Users information they agreed to receive about topics we think will be of interest to them.



- To send periodic emails

We may use the email address to send User information and updates pertaining to their order. It may also be
used to respond to their inquiries, questions, and/or other requests. If User decides to opt-in to our mailing
list, they will receive emails that may include company news, updates, related product or service information,
etc. If at any time the User would like to unsubscribe from receiving future emails, we include detailed
unsubscribe instructions at the bottom of each email.

ADVERTISING

Currently, we use third party-placed tracking pixels and cookies from the following advertising delivery partner: Google
AdWords & Analytics and Facebook. We use third-party service providers to serve advertisements (text ads, banners or
links) on our behalf across the Internet. These advertising service providers may collect non-identifiable information
about your visits to our website, and your interactions with our products and services. Such non-identifiable information
does not include your name, address, e-mail address or other personal information. The information is collected through
the use of cookies and pixel tags (also known as action tags), which is industry-standard technology used by most major
websites.

YOUR ACCESS TO AND CONTROL OVER INFORMATION
You may opt out of any future contacts from us at any time. You can do the following at any time by
contacting us via the email address or phone number given on our website:

e See what data we have about you, if any.

e Change/correct any data we have about you.

e Have us delete any data we have about you.

e Express any concern you have about our use of your data.

SECURITY

While we use encryption to protect sensitive information transmitted online, we also protect your information
offline. Only employees who need the information to perform a specific job (for example, billing or emailing)
are granted access to personally identifiable information. The computers/servers in which we store personally
identifiable information are kept in a secure environment.

If you feel that we are not abiding by this privacy policy, you should contact us immediately at 651.294.7000
or email us at info@masusushiandrobata.com.



